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I. MUCTIEU I. PURPOSE

Bo Quy tac Ung xir danh cho Nha cung cap ciia TAP
BOAN LOC TROI (“Bd quy tac”) dua ra cac nguyén
tac va mong doi (101 v6i Nha cung cép hang héa va dich
vu (“Nha cung cép”), bao gom ca nhén vién, dai dién va
trung gian cuia nha cung cép, can tuan tha trong kinh
doanh hoac cung cap hang héa dich vu cho TAP DPOAN
LOC TROL

TAP DOAN LOC TROI cam ket uu tién Iya chon hang
hoéa va dich vu tir Nha cung cip ton trong quyén con
nguoi, dao duc, trach nhiém xa hoi, bao v€ mdi truong
va phat trién bén vitng; ¢6 cac chinh sach va thi tuc phu
hop, c6 trach nhiém; va hoat dong nhét quan véi cac gia
tri nay. B quy tac thlet 1ap cac nghia vu cy thé ddi véi
Nha cung cap bao gom Pao duc kinh doanh, Lao dong
va Quyén con ngudi, Stre khoe va An toan, Mai truong
va Phat trién bén viing.

1. PHAM VI AP DUNG
Tét ca nha thau, nha cung cip, dai 1y, trung gian, tu
vén va thdu phu caia TAP DPOAN LOC TROI can
tudn thit B4 quy tic nay.

III. PINH NGHIA VA TU VIET TAT
1. Dinh nghia:

"TAP DOAN LOC TROI" c6 nghia la Cong ty CP
Tap doan Loc Trdi, cac cong ty con, cong ty lién két,
chi nhanh, van phong dai dién ctia Cong ty CP Tép
doan Loc Troi.

2. Chir viét tit:

“Bo quy tac™: BO Quy tic ung xt danh cho Nha
cung cap ciia TAP POAN LOC TROL

LOC TROI GROUP’s Code of Conduct for Suppliers
(“SCOC”) sets out principles and expectations for
Suppliers of Goods and Services (“Suppliers”), including
employees, representatives and intermediaries of
suppliers, need to comply in doing business or providing
goods or services for LOC TROI GROUP.

LOC TROI GROUP is committed to prioritizing the
selection of goods and services from Suppliers who
respect human rights, ethics, social responsibility,
environmental protection and sustainability; have
appropriate, accountable policies and procedures in
place; and operate consistent with these values. The
SCOC establishes specific obligations to Suppliers,
including: Business ethics, Labor and human rights,
Health and Safety, Environment and Sustainability.

II. SCOPE OF APPLICATION

Bidders, suppliers, agents, intermediaries,
consultants and sub-contractors of LOC TROI
GROUP are required to comply with this SCOC.

ITII. DEFINITION AND ABBREVIATION
1. Definition:

“LOC TROI GROUP” shall comprise of Loc Troi
Group Joint-Stock Company and subsidiaries,
affiliates, branches, representative offices of Loc
Troi Group Joint-Stock Company.

2. Abbreviation:

“SCOC”: LOC TROI GROUP’s Code of Conduct
for Suppliers.

IV. TAILIEU THAM KHAO
Khoéng ap dyng
V. QUY TAC AP DUNG

5.1. Pao dirc kinh doanh
TAP DOAN LOC TROI mong muéq Nha cung cip
cam két thuc hién cac hoat dong san xuat kinh doanh c6
dao dtrc V(’):i su trung thyc, cong bang, ton trong va chinh
truc, cu thé:
¢ Tuén thu tt ca cc quy dinh cua luét phap noi
dien ra hoat dong san xuét kinh doanh, dong thoi
thuc hién cac bién phap phu hgp dé dam bao
tun tha cac quy dinh nay;
e Dam bao ngin chin cac hanh vi héi 16 va tham
nhﬁng. Khéng thanh toan hoac nhén hoi 16 hoei’c
tién hoa hong hoac dua ra yéu cau/ hira hen bat

IV. REFERENCES
N/A
V. APPLICABLE RULES

5.1. Business ethics

LOC TROI GROUP expects Suppliers to commit to
conducting ethical business practices with honesty,
fairness, respect and integrity, specifically:

e Comply with all regulations of the laws where
the business operates, and take appropriate
measures to ensure compliance with these
regulations;

e Ensure the prevention of acts of bribery and
corruption. Do not pay or accept bribes or
commissions or offer/promise any improper
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ky loi thé khong chinh dang nao mot cach tryc
tiép hodc gian tiép qua trung gian;

Khéng lam dung cac hinh thic déc an hay qua
tang nham muc dich gay anh huong dén cac ddi
tac kinh doanh, khach hang hodc co quan chinh
quyén dé dat duoc loi thé kinh doanh. Moi hinh
thirc tang qua cho nhan vién TAP DPOAN LOC
TROI hodc nhimg ngudi ¢6 lién quan duge coi
1a khong phu hop. Tuong ty, Nha cung cép s&
khong doi hoi bat ky diéu gi tir nhan vién TAP
POAN LOC TROI ngoai khudn khé Quy tic
mg xir cho nhan vién cia TAP DPOAN LOC
TROL;

Ton trong canh tranh ty do va cong béng trén hét
va ton trong ludt canh tranh trong moi linh vuc
san xuat kinh doanh;

Co6 kha nang cung cap nguon goc Xuét xir ciia tat
ca cac san pham, hang hoa cung tmg cho TAP
DOAN LOC TROI;

C6 trach nhiém béo vé tit ca cac thong tin bi mat
duoc cung cép béi TAP POAN LOC TROI va
cac d6i tac kinh doanh ctia minh;

Tén trong quyén s6 hitu tri tué theo cac giao dich
cu the gitta TAP POAN LOC TROI va Nha
cung cap va sé tién hanh chuyén giao cong ngh¢
va bi quyét theo cach thirc ¢6 thé bao vé quyén
s& hiru tri tué;

Pua ra cac quyét dinh li€én quan dén hoat dong
kinh doanh véi TAP POAN LOC TROI trén co
s& cac tiéu chi danh gia cong bang khach quan.
Xung dot 1gi ich véi cac cong viée riéng tu,
thuong mai hodc cac hoat dong khac, bao gf")m
c4 ctia ngudi than va nhimg ngudi hodc t chirc
¢ lién quan khac, phai dugc ngan chén ngay tir
dau.

5.2. Lao dong va Quyén con nguoi
TAP POAN LOC TROI mong doi nha cung cép:

e Tuan thu tét ca cac quy dinh cta luat phap hién
hanh va ton trong cac quyén con ngudi duogc
quéc té cong nhan, tai cac dia ban hoat dong cia
ho. Trong truong th luat phap dia phuong
xung dot truc tlép Vi cac tiéu chuén quéc té
Nha cung cép nén co sy tham Van va dam bao
ton trong cac nguyén tic vé quyén con nguoi
duoc qudc té cong nhan;

Khong tham gia sir dung lao dong cudng burc
hodc lao dong tré em theo cac quy dinh cua T6
chirc Lao dong Quoc te (ILO);

Cung cip moi trudng lam viéc cong béng véi
nguoi lao dong vé moi mat, khong dé xay ra

advantage directly or indirectly through an
intermediary;

Do not abuse favors or gifts to influence
business partners, customers or government
agencies to gain business advantage. Any gifts
offered to LOC TROI GROUP’s employees or
related people will be considered inappropriate.
Similarly, Suppliers will not make any request
from LOC TROI GROUP’s employees that
goes beyond the framework of the Code of
Conduct for LOC TROI GROUP’s employees;

Respect free and fair competition above all and
respect competition law in all fields of
production and business;

Able to provide the origin of all products and
goods supplied to LOC TROI GROUP;

Responsible for protecting all confidential
information provided by LOC TROI GROUP
and its business partners;

Respect all intellectual property rights in each
specific transaction between LOC TROI
GROUP and the Suppliers and transfer
technologies and know-how in appropriate
manners that protect intellectual property right;

Make decisions related to doing business with
LOC TROI GROUP based on objective and fair
evaluation criteria. Conflicts of interest with
private affairs, commerce, or other activities,
including those of relatives and other related
persons or entities, must be prevented initially.

5.2. Labor and Human rights
LOC TROI GROUP expects Suppliers to:
e Comply with all applicable laws and respect

internationally recognized human rights, in their
locations of operation. Where local law directly
conflicts with international standards, Suppliers
should consult with and ensure respect for
internationally ~ recognized human rights
principles;

Do not engage in forced or child labor in
accordance with the provisions of the
International Labor Organization (ILO);

Provide a fair working environment with
employees in  all  aspects, without
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phan biét dbi xir. Nha cung cip can dam béo
ngin chin cac hanh vi phan biét dbi xir hodc
quéiy 11 do khéc biét vé gidi tinh, mau da, ton
gido, quéc tich, quan diém chinh tri, dao duc,
khuyét tat, tudi tac, khuynh hudng tinh duc,
nhan dang hoéc yéu t6 khac;

e Tén trong quyén ctia ngudi lao dong trong viée
tham gia vao to chirc dai dién cho ngudi lao
dong va cac thuong lwong tap thé phu hop voi
luat phép c6 lién quan;

e Dam bao tra bang hoic cao hon mirc luong i
thiéu theo lut dinh va cac phuc loi hop phap du
dap tmg céc nhu ciu co ban cho nguoi lao dong
theo luat quy dinh;

e Tra tién lam thém gio cho ngudi lao dong theo
luat quy dinh. Trong moi truong hop, khong
duoc thi hanh ky lut bang hinh thic trir luong;

e Khoéng yéu cau ngudi lao dong 1am viée qué sb
gio cho phép theo quy dinh cua noi ngudi lao
dong dugc tuyen dung;

e Toén trong quyén tyr do ngdn luan ctia nguoi lao
dong va bao v¢ quyén ca nhan va riéng tu cla
ho.

5.3. Sirc khée va an toan

Nha cung cap phai tuan thu moi quy dinh ciia phap luat
v€ an toan, sirc khoe va an ninh cua dia phwong noi Nha
cung cap hoat dong kinh doanh va ngan chén céc mdi
nguy tiém 4n vé an toan trong hoat dong san xuat (bao
gom, nhung khong gidi han, cac mdi nguy hiém vé dién,
hoa hoan, hoa chét, phuong tién va lam viéc trén cao...)
thong qua loai bo, thay doi thiet ke, 4p dung cac bién
phap kiém soat ky thuat va hanh chinh, bao tri phong
ngra va lam viéc an toan phu hop. Nha cung cap phai
cung cap dung, di va mién phi cho nhén vién cac thiét
bi béo vé ¢4 nhan thich hop. Nha cung cap phai theo dai,
bao cao va luu ho so tat ca cac tai nan va bénh nghé
nghiép theo yéu cau cua phap luét.

e Khuyén khich nhan vién bao co vé céc tai nan
lién quan dén cong viéc;

e Cung cip cac diéu tri y té& can thiét;

e Dibu tra va trién khai cac hanh dong khac phuc
dé loai trir nguyén nhén cua chiing;

e (6 san ké hoach, phd bién va dién tap img pho
khan cap voi cac tinh huong rdi ro chinh do hoa
hoan, thién tai, tai nan lao dong hay dich bénh
gay ra.

5.4. Mbi trwomg va phat trién bén virng

Nha cung cap can nhén thirc rd cac anh hudng tidu

cuc dén cong dong, moi trudong va tai nguyén thién

discrimination. Supplier should ensure that
discrimination or harassment is prevented
because of differences in sex, color, religion,
nationality, political opinion, morals, disability,
age, sexual orientation, identity or other factors;

e Respect the right of workers to participate in
representative  workers' —organizations and
collective Dbargaining in accordance with
relevant laws;

e Ensure payment of equal or higher than the
statutory minimum wage and legal benefits
sufficient to meet the basic needs of employees
as required by law;

e Overtime must be paid to employees according
to the laws. Under no circumstances shall
disciplinary action be taken in the form of salary
deductions;

¢ Do not require employees to work more than the
allowed hours according to the regulations
where they are employed,

e Respect workers' right to freedom of expression
and protect their individual rights and privacy.

5.3. Health and Safety

Suppliers must comply with all applicable safety, health
and security laws and regulations of the local authority
where Suppliers do business and prevent potential
safety hazards in production operations (including, but
not limited to, electrical, fire, chemical, vehicle and
working at height hazards...) through removal, design
changes, application of engineering controls and
administration, preventive maintenance and safe
working. Suppliers must properly, adequately, and
freely provide employees with appropriate personal
protective equipment. Suppliers must monitor, report
and record all occupational accidents and diseases as
required by law.

e Encourage employees to report work-related
accidents;

e Provide necessary medical treatment;

o Investigate and implement corrective actions to
eliminate their causes;

e Have plans, dissemination and emergency
response drills in place for major risk situations
caused by fire, natural disaster, occupational
accident or disease.

5.4. Environment and Sustainability

Suppliers should be aware that negative impacts on
communities, the environment and natural
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nhién phai duoc giam thiéu dé bao vé strc khoe va

an toan cua cong dong. Dé dap mg muc tiéu nay,

Nha cung cdp phai thyc hién va tuan thi cac quy

dinh ctia phap luat vé bao vé méi trudng, bao gom

nhung khong gidi han:

e C6 va duy tri cac gidy phép, phé duyét va dang
ky bit budc, ciing nhur tuén thi cac yéu cu béo
cao va van hanh ép dung;

e Giam thiéu tac dong tiéu cuc t6i mdi truong va
tich cuc cai thién diéu kién méi truong thong
qua cac hanh dong tiét giam, tai ché, tai str dung
chét thai va str dung cac cong nghé than thién
v&i moi truong;

e Giam sat, kiém soat va xir Iy khi thai, nudc thai
va chét thai ran;

e Tuan thii tat ca cac luat va quy dinh hién hanh
lién quan dén viéc han ché su dung céc chét cu
thé cling nhu dam béo khéng st dung chat cim
trong san xuét va san pham;

¢ Timkiém co hoi thiic déy viéc stt dung hiéu qua
céc tai nguyén, tiét kiém nang luong cing nhur
cac giai phap su dung nang lugng tai tao va cac
bon thép.

TAP DPOAN LOC TROI ¢6 quyén xac minh sy tudn
thu Bo quy tac cua Nha cung cap. Trong truorng hop
TAP POAN LOC TROI ghi nhan hanh vi khong
tuan thu B quy tac chung t0i cO quyen yéu cau cic
bién phap khic phuc. TAP POAN LOC TROI ¢6
quyén cham dirt thoa thuan, hop dong voi batky Nha
cung cip nao khéng tuan thu B quy tic nay.

Néu ban biét hodc nghi ngd bat ky hanh vi hoic hoat
dong kinh doanh nao ma ban cho ring ¢6 thé vi pham
B0 quy tic nay, vui long lién lac ngay véi ching toi
qua s0 dién thoai 0989365707 hodc email
Itg.ksnb@loctroi.vn dé ngin chin va phong ngira
hanh vi sai trai ciing nhu khéc phuc bat ky su ¢ nao
da xay ra. Chung t6i cam két xir 1y tat ca phan anh
nhanh chéng, cong bang va bao mat nhat c6 thé.

resources must be minimized to protect the health
and safety of the community. To meet this
objective, Suppliers must implement and comply
with the provisions of the law on environmental
protection, including but not limited to:

e Obtain and maintain required licenses,
approvals and registrations, and comply with
applicable  operational and  reporting
requirements;

e Minimize negative impacts on the environment
and actively improve environmental conditions
through actions to reduce, recycle, reuse waste
and use environmentally friendly technologies;

e Monitor, control and treat exhaust gas, waste
water and solid waste;

e Comply with all applicable laws and regulations
relating to restrictions on the use of specific
substances and ensure no banned substances are
used in production and products;

e Look for opportunities to promote efficient use
of resources, save energy as well as low-carbon
and renewable energy solutions.

LOC TROI GROUP reserves the right to verify the
Supplier’s compliance with the SCOC. In case LOC
TROI GROUP becomes aware of any actions or
conditions not in compliance with the SCOC, LOC
TROI GROUP reserves the right to demand
corrective measures. LOC TROI GROUP reserves
the right to terminate an agreement with any supplier
who does not comply with the SCOC.

If you know or suspect any conduct or business
activity that you think may violate this SCOC, please
contact us via phone number 0989365707 or email
Itg.ksnb@loctroi.vn to prevent misconduct and
correct any problems that have occurred. We are
committed to handling all complaints as quickly,
fairly and confidentially as possible.
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